o [punoxenne 2
@ 0 k [IpaBinam oka3aHHs YCYT CBA3H
@@ ITAO «bamu$opMcBA3by PHIHYECKHM JIHLAM

Bashtel

OCOBEHHOCTH OKA3AHUA YCJIYT CBA3H
CETH IIEPEJAYM JAHHBIX, TEJEMATHYECKHX YCJYTI CBSI3H U YCIYT IO
NPEJOCTABJIEHHIO NOCTYIIA K TEJTEBU3HOHHBIM KAHAJIAM, W/HJIH BUAEO
MO 3ANPOCY (MHTEPAKTHUBHOE TEJEBHIEHHE (IPTV),
KABEJBHOE TEJEBHJAEHHUE U ]1P.)

1. YcnoBHs M MOPAAOK MPENOCTABIEHHS AOCTYNa K YCJIyraM CETH nepelavd NaHHBIX,
Te/IeMaTHUEeCKHM YC/IyraMm CBS3H, M YCHAYraM MO MPEJOCTABICHHIO J0CTyNa K TEJeBH3HOHHBIM
KaHaiom w/uny Buzaeo no 3anpocy (IPTV — HurtepakTiBHOe Tenesu/ieHHe, KabeIbHOE TCICBHACHHE
u Ap.) (mancc-YcmyTu):

1.1. Ipenocrasnenne goctyma AboHenta K YcmyraM MNPOM3BOJAMTCA NPH HAIHYHH
TeXHHYECKOH BO3MOXKHOCTH Ha ocHoBaHHH JloroBopa (/{OTIONHHUTENBHOTO COTJIAIIEHHUSA) H OILIaThl
AGOHEHTOM eJIHHOBpeMeHHBIX TUIaTexeit 3a OpranHaaliio Joctyna k Yenyram (B ToM Ci1yyae, eciiu
TaKWe TUIATeXH TpemycMOTpeHbl JloroBopoM), a Takxke mnoanucanus CropoHamu AxTta
BbINOIHEHHBIX paboT, ykazaHHoro B .1.8 nactosiero [Ipunoxenus K I]panunaM
k 1.2. TexHuuyeckue XxapakTePHCTHKH YCIIYTH:

1.2.1 Texuuueckue IIOKa3aTeId M HOPMB! ompejensiorcs Pasnenom 5 HacTOAWIEro
[IpinoxeHus, B COOTBETCTBHH ¢ [Ipnkazom Munkomcsasu Poceun ot 27.09.2007 r. Ne 113.

1.2.2. Ucnons3yeMsle TIPOTOKOJIbI MEpenayH JaHHBIX: cTek mpotokoinsl TCP/IP.

1.2.3. Bun (trn) O6opyaoBanus: okoHeyHoe aboHeHTCKoe 000pyR0BaHKE.

1.2.4. OcHoBHBIe TpeGOBAHKSA IPH TIOIKTIIOYCHAH H/UNH nacTpoiike OGopytosanus:

— HanMYHe TporpaMMHOro ofecrmedeHus M HeoOXomumbIX uHTepdeiicoB B
JaBHCHMOCTH OT THHA Toakmiouaemoro OGopyaoBaHHs W HalM4yHe THCTPHOYTHBaA
YCTaHOBJIEHHOM BEPCHH ONEPAIIMOHHOH CHCTEMBI;

— Hammuue oanekTpornuranus 220B nepemennoro Toka k Ofopynosanuio uepes
CTII&KHBaIOLIHE GHIBTPBI 3JICKTPOIIHTAHHA.

1.3. Ilpu nogxmoyenuy U nactpoiike OGopynoBanus:

1.3.1. xDSL: AGoueHT 00s3aH 0b6ecrne4ydTh HATAYHE TENCQOHHOH JIHHHH, BO3MOXHOCTDb
noakmouchds OGopynopanus k Komnsiotepy 1o uurepdeiicy Ethernet 10/100/1000 BaseT
(texsonorus Wi-Fi wnu mopr USB npu ycnoBuH TOJIEPXKKA JaHHOTO NOAKIIOHEHHS
O6opynoBauuem). [Ipu nmoaxmouennn k Ycmyram no rtexsosnornd ADSL, ADSL2+ snadeHne
CKOPOCTH TNEpefaud [AHHBIX Ha OPraHM3yeMOM KaHane YycTaHaenuaercs OmeparopoM Ha
ctanuMonHoM obopynoeanuu ADSL B 3aBucumoctu oT BeiOpaHHoro AGomnentom Tapugmoro
nJiaHa.

1.3.2. FTTx: AGoreHT 00s3aH 00ECHEUNTh BO3MOXKHOCTE NMOAKAI04eHus O0opyaoBaHus K
kommeioTepy 1o HaTepdeiicy Ethernet 10/100/1000 BaseT (texnonorus Wi-Fi wiu nopr USB npn
YCIOBHH MOMIEPXKKH JanHoro noakmodenus O6opynosaHHem), AOCTYyN B TOMEIIEHHE JUIA
MHCTALIAIMH YCIyT H 0/DKEH 0Ka3blBaTh COCHCTBHE B MOHTAXE Pacnpele/THTe IbHOH CeTH.

1.3.3. xPON: ABoHeHT 00s3an ofecneduTh BOZMOXKHOCTD NojKIovenus ObopyoBasus K
xomnsiorepy no wuntepbeficy Ethernet 10/100/1000 BaseT, moctym B nomelieHHe JUIa
HHCTAUIALHK YCIyr M JO/DKEH OKa3blBaTh COACHCTBHE B MOHTAaXE DaclpelC/HTENbHOH CeTH, a
TaKKe 00eCneYnTh HAJTHIKE IIEKTPHYECKON po3eTkH He nanee 1,2 merpa or ONT.




1.3.4. DOCSIS: AGoxeHT ofs3zan ofccneunTb BO3MOMKHOCTR MPOKJIAAKH OTAENBHOrO
TelleBH3HOHHOrO Kabens B rnoMelienne AGOHEHTa OT MecTa pacrosioxkenns AOOHEHTCKOTO
OTBeTBHTENS (TEXHHYECKOTO YCTPOHCTBA B COCTaBe 3JeMeHTa OOOpYNOBaHWA — CETH CBA3H
Oneparopa, ofecrneyuBalollee nepeaady CHrHana Ha aGOHEHTCKHH TeNeBH3HOHHBIN Kabels),
JOCTYN B TOMeELIEHWe Ul HHCTALIANHM YCIyr, BO3MOXHOCTh TMOIKIIOHEHHS OKOHEYHOIO
oGopynosanna x ITK nopt EtherNet 10/100/1000 BaseT ( Wi-FI ,USB  npu yci10s## n04epKKH
okoHeyHoro obGopynoBaHus).

1.4. TpeGoBanus K OKOHedHOMY O00OpYIOBAHHIO — KOMNBIOTEPY, NpPHHANLICKALIEMY
AGoHeHTY:

1.4.1. Jins nomxmoveHHs Kk Yemyram AGOHEHT OMKEH HMETh paborocnocoOHBIH
KOMNBIOTED € CETCBOHW KApTOH, a MpH MOAKMIOYCHHH C HCIONb30BAHHEM KaOeJIbHOTO MOjeMa
KoMnbtotep AGOHEHTAa J0/DKEH HMeTh KOH(HMIypaUHIO, COOTBETCTBYIOILYIO TpebOBaHUAM,
YKa3aHHBIM B JIOKYMEHTalM¥ Ha Kabe/lbHbli MOJEM (HaIMYHE TOpTa USB un 10/100Base T-
Ethemnet, CD-ROM, 1M6 auckoBOro npocTpaHcTBa).

1.4.2. Ha koMnpioTepe AGOHEHTa IOJIKHBI OTCYTCTBOBATD aNNapaTHbe KOHGIHKTHI.

1.4.3. Ha xomnbiotepc AGOHCHTa Io/KHA OBITh KOPPEKTHO YCTAIOBJIENA onepaldoHHas
cactema (Windows 95/98/Me/2000/XP/7/8). B ciy4ae yCTaHOBKH JPYIHX OMEPAHOHHBIX CHCTEM
(Unix, DOS, 0S/2), aboHEHT CaMOCTOATEIBHO OCYIIECTBIAET HAacTpOHKY NpPOrpaMMHOIo
obecnedeHus ans MOMKTIOUeHUs K ceTd Oneparopa.

1.4.4. AGOHEHT JOJKEH NPEJOCTABHTH JOCTYI K PeCypcaM yCTaHOBJICHHOM ONEpaLHOHHON
cHCTeMB  [UI  YCTAHOBKH  IIPOrPaMMHOr0  oOecmeueHHs  MOJeMa/CeTeBOH  KapThl M
kongurypupoBanus TCP/IP coeannenus.

1.4.5. AGOHEHT AOIDKEH INpPENOCTABHTL MHCTA/UISUAOHHBIN KOMONEKT (AHCTPHOYTHB)
YCTAHOBJICHHOH ONEpauHOHHOW CHCTEMBl [UIs YCTAHOBKM HAa €ro KOMIIBIOTep HEOOXOAMMbIX
JONONHKUTEILHBIX KOMIIOHEHTOB, '

1.4.6. OTBCTCTBCHHOCTL 33 BLINOJHCHHC JIHLEH3HOHHBIX COTJIAUIEHHH B CBAIH C
HCIIONIB30BAHHEM IIPOTPAMMHOT0 0becnedeH s CTOPOHHNX pa3paboTunKoB HeceT AGOHEHT.

1.4.7. Onepatop He NMpeJOCTABISET H HE PAcIpOCTPaHseT NPOrpaMMHOC ofccreucHueE, 3a
HCKJAIOYEHHEM BXOJIAIIEr0 B KOMIUICKT MNOCTaBKM KabenbHoro wmozema. [loctaBka HHOTO
nporpaMMHOro obecrieveHus BO3MOXKHA B pamKax OTJAENbHBIX COMJIAIICHHH CTOPOH MM
npemnoxedud Oneparopa.

1.4.8. B pamkax J[lorosopa Omepatop ofecrneunsaer NOAKIIOYEHHE K YCIyram H
(QYHKIMOHHPOBAHHE COEJMHEHHS TOJNBKO Ha KoMmpioTepe AOOHEHTa, HENOCPEACTBEHHO
MONKAIOYEHHOM Kk xabensHomy — MogeMy/kommyrtatopy. (OfecnedyeHue  HacTpoMKnH M
(QYHKIMOHUPOBAHHS MOJKIIOYEHHA NOKANBHOW BBIMMC/IMTENLHOA ceTh  AOoHeHTa K Y31y
Onepatopa 160 KOMIBIOTCPA, MMCIOLICTO JOCTYII K MOJACMY/KOMMYTATOPY Yepe3 JOKalbHYK
BBIYHCIIUTETBHYIO CETh, HE BXOAHT B nnpeamer Jlorosopa.

1.4.9. OnepaTop He HeceT OTBETCTBEHHOCTH 3a paboTy 060pYyoBaHHs, IPHOGPETEHHOTO H
YCTaHOBICHHOTO AOGOHEHTOM CaMOCTOATENBHO (BKIIOYAas BHYTPHKBAPTHPHYH) KOAKCHAIbHYHO
NpOBOAKY/BUTYIO NApy).

1.5. CxopocTh JIOCTYNIA N0 CETH Nepefayy AaHHEIX, B TOM uucne 8 ceTh MuTepHer, 3aBHCHT
HE TOJLKO OT TeXHHYecKMX ocobennocred VYcayr, npemoctaBiaseMbix Omeparopom, HO W OT
AEHCTBHH TPETHUX JIALL: ONEpaToOpOB CRA3H, OPraHH3alliil H JIHI, YIPABJIAIONIHX CEIMEHTAMH CETH
nepeiayd JasHbLIX (ceTH MHTepHer), He npHHamiexaiux Oueparopy, OT COCTOAHHS NEMEHTOB
CeTH nepesayu JanHbIX (TenedorHoro kabens, cered nepenays AAHHBLIX NPOYHX ONEPATOPOB. 2
TAKXKe JOCTYMHOCTH CCPBEPOB M JIPYToro ceresoro ofopyuaosaHus, ¢ kotopbiMu OGopyiosaiue
ocymecTenser obmen pgaHHbiMu). [lokasarens kauecTBa YCAyr  paclpOCTPaHAIOTCA  H
BBINONHAIOTCS ONEpPATOPOM TOMBKO Ha pecypebl, pacmonoxenssie Ha cern Oueparopa. [lpu
MAKCMMAJbHOM 3arpy3Ke CETH YCTAHOBJIEHHE COEIMHEHHHA MENUIYy Y3/10M CBA3M CETH Nepeaayu
naHHbIX Onepatopa # aGoHeHTCKHM TepmunazoM (OBOpyI0BaHHEM) Ha MAKCHMATLHO BO3MOXHOH
CKOPOCTH, HEH3MEHHOCTh CKOPOCTH 00OMEHa IaHHbIMH Hd OPraHM3yeMOM KaHaje B TCUCHHE BCEro
NepHoJa NPeI0CTABACHUA Ycnyr AGOHEHTY, a Takxke NMOAKMOYeHHE K y3/ly CBS3M CETH Mepe/latin
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naHHbIX obecneynsaeTcd OnepaTopoM NpH HATHYHH TEXHHUECKOH BO3MOXHOCTH.

1.6. Obopynosanne npenocTaBnsercd AGOHEHTY B MOMEHT MOANMHMCAHHA AKTa NpHEMa-
nepenayu OGopynoBaHHA Ha CACAYIOUIAX YCIOBHAX!

1.6.1. Tlepemaya B coOctBennocts (kymis-mpogaxka). [lepemaua OGopyaosanus H
NPHHAIICKHOCTER K HEMY B COGCTBEHHOCTh OCYIIECTBIACTCA B COOTBETCTBHH C [Ipunoxennem Ne
3 x [lpasunam okazauus ycnyr cBa3u ¢uminveckum smuam [TAO  «bamnndopmesssb» H
oopmisiercss Aktom npuema-nepenaun Obopynosanusa. OGopynoBanHe MOkeT OBITH MepelaHo
OnepatopoM B cOGCTBEHHOCTs AGOHEHTY Ha YCJIOBHAX €JHHOBPEMEHHOIO [UIATCKA HIIH PacCpOyKH
[IaTeXa.

1.6.2. Ilepenaua B apenay. [lepenaua OOopynoBaHHR U MPHHANLIEKHOCTEH K HEMY B
NOJIb30BAHAC W BIAZCHHE HA MEPHOJ NpeJOCTaBIeHHA YCIYr OCYUIECTBNACTCA B COOTBETCTBHH C
Mpunoxennem Ne 3 k [IpaBunam oxa3aHMs YCIYT CBA3H (H3HUECKHM JIHIAM [MAO
«BamuapopMcBaIby M opopminsercs Aktom npuema-mepenaud OGopyioBanms. Bo3sspar
OGopynoBanus M npuHamieKHocTedt Kk Hemy orT Afoxenta Onepartopy (ecnin  ObopynoBanue
nepeNaBalock B IIONB30BaHHE M BladeHue) OGOpMAsieTcs AKTOM NpuHeMa — Iepeaqu
O6opyaosanus. OGopynoBaHHe, MNepelaHHOE B TONB30OBAHHE M BIAICHHUE, J0DKHO OBITh
Bo3Bpamieno Oneparopy OIHOBPEMEHHO ¢ pacTopxeHHeM JloroBopa HIIH €ro nMpeKpalleHus rno
WHBIM OCHOBAHHSM, B TOM COCTOSSHHH, B KOTOPOM AOOHEHT €ro INOoJy4HJl, C Y4eTOM €CTECTBEHHOrO
uzHoca. Ecnu  AOOHEHT He BO3BpaTHI MPEAOCTAaBICHHOE B IIONB30BAHHE H  BIAICHHE
O6opyoBanue, 1E60 BO3BPATHI €ro HecBOEBpeMeHHO, Oneparop Bipase noTpeboBaTh BHECERHS
IUIaTHl 3a BCe BpeMs npocpouku. B ciydae, koraa yxasaHHas IUIaTa HE MOKpbIBAET NMPHYHHEHHBIX
OnepaTopy YOLITKOB, OH MOXeT MoTpeGoBaTh MX BO3MelleHHd. 3a HECBOEBPEMEHHbLIH BO3BpaT
O6opyaosanns Oneparopy AGoHeHT 00s3an ynaatute Oneparopy NeHH B pasmepe 1 % oT cyMMbl
rogOBOH AapCHOHOM ILIATBI 34  KaXIIbii fieHb TpPOCPOYKH, B Cly4ae [MpeabsBICHHS
cooTBeTcTRYIO1IEro TpeGosanns Oneparopa. '

1.6.3. Tlepenaua OGOPYNOBAHUS W MPHHAIIEKHOCTCH K Hemy Oe3 BIMMaHHS OTAENbHOH
apeHIIHOM IUIaThl 3@ CYET BKJIIOYEHHA apeHJHOro mjatexa B Tapu( Ha yCIIyTH CBA3H Ha MEpPHOA
IpefioCcTaBNIeHHs YCIyr OCYIIECTBIAETCS B COOTBETCTBHH C [Ipunoxenuem Ne 3 k flpasnnam
okasanus ycuayr cpasu  Omsmveckum miuaM [TAO  «bammudopmcBssk» (0e3. MpHMEHEHHS
noNoXeHHit Mo apeHano# mmare) W odopmisercs AkToM npuema-nepenaud OGopynoBaHHs.
Bosspar OGopynoBahus M NpHHAINeXHoCTeldl k Hemy OT AGOHEHTa Onepatopy odopmiseTcs
Axktom npHema — nepenaud. OOGopyaoBaHHe, MNEPENaHHOE TAKHM obpazom, aOWKHO OBITH
Bo3Bpaieno OmepaTopy OJHOBPEMEHHO ¢ pacTopxeHueM JloroBopa WM €ro NpeKpalleHHs no
MHBIM OCHOBAEHSM, B TOM COCTOSHHH, B KOTOPOM AOOHEHT €ro noJly4m, ¢ y4CTOM eCTECTBEHHOIO
u3goca. 3a HecBoeBpeMmcHHBNH Bo3Bpar Obopynosanns Omnepatopy AGOHEHT 00S3aH YIIATHTH
Oneparopy nenw B pasmepe 1 % ot croumoct OG0pyA0BaH¥A 33 KXUIBIH JEHB NPOCPOUKH.

AGoHeHT BnpaBe camocTtosTenbHo npuobpectn ObopynoBanue y TPETbUX JIHLL B cmyuae
npuobperenust O60pyA0BaHus y TpeThHX NHL Oneparop He HeceT OTBETCTBEHHOCTH 38 €r0 pabory.

KoukperHpiti BapuanT nepenaun OOopynosaHus — ONpefensercs CropoHamMH B
cooTBeTcTRYIOMEM Jloropope 06 oKa3aHuM yciyr CBA3H.

1.7. Akt npuema-nepesayn OOCopynopanus TnoAmUchBaeTcs CTOPOHAMM B MOMEHT
noanvcanus Jloroopa o6 okasauu yciyr csasu. [locne noanucanus AxTa npuema-nepenatiu
O6opynoBaHust PUCK CiyuaiHOH rHOENH WIH CIYYaHHOTO TIOBPEKICHHA Ob6opynoBaHns HeceT
AGoOHEHT.

1.8. IoaximoueHHe u HacTpoiika OBGOpYIOBaHHA, B CiIydac BBITOJIHCHHS YKa3aHHBIX paboT
Onepatopom, opopmusiercs CTOPOHAMH AKTOM BBITONHEHHBIX paboT, KOTOPbIA MOAMHCEIBACTCS
CTOpoHaMH B MOMEHT, Koria ykasaHHple paboTsl OnepatopoM BbIMOTHEHBI. B cnyvae oTkasa
AGOHEHTa OT IMOANHCAHHS AKTa BHINONHEHHBIX paboT, AGOHEHT 0043aH B TeueHHe 1 (01HOr0) 1Hs
¢ Jarhl TONYYEHWS YKa3aHHOrO AKTa BbINONHeHHBIX pabor npenocrasuts Onepatopy
MOTHBHDOBAHHBIA OTKa3 OT €ro NOANHCAHHA, HA OCHOBAHHWH kOTOporo CTOPOHBI COCTABISIOT
JBYXCTOPOHHHH @KT C MepeyHeM HeoOXOoAMMBIX 10paloTOK W YKa3aHHEM CPOKOB MX BBITIOTHEHHH.
Ec/H MOTHBHPOBAHHBIN OTKa3 OT NMOJAMHCAHHK AKTa BBITIOMHEHHBIX paloT B YCTAHOBJIEHHBIH CPOK
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or AbonenTa He moctynuyn Oneparopy, TO AKT BBIITOJHEHHBIX paboT CYHTAeTCs IOANHCAHHBIM
AGOHEHTOM C JIATHI NOMMHCAHHA AKTa BBIIOIHEHHBIX paGot OneparopoMm.

1.9. OtcyrcTBHe y AGOHeHTa NpOrpaMMHO-AINAPaTHOrO KOMIUIEKCA N1 MOJIb30BaHus
VeiIyrams He SBISACTCS OCHOBAHMEM MOTHBHPOBaHHOro oTkaza AOOHEHTAa OT NMOAMHCAHHA AxTa
BBIIOTHEHHBIX paboT, mpeaycmorpentoro m. 1.8, Hactoswero [Tpuioxenus.

1.10. B ToM cnyuac, ccim OG6opyaoBaHHe SBIAETCH KaNMTANW3MPOBAHHBIM (T.€.
npencTasnseT coOOH COCTABHYKD M HEOTBEMIEMYIO 4acTb CCTH CBA3H Oneparopa), OHO
YCTAHARIMBAETCA B NMOMEIICHHH AGOHCHTA HA OCHOBAHHH AKT4 BbINONHCHHBIX pabot. B ciyuae
yTpaThl WiM - nospexaeHus OOopyfoBaHHs, YCT4HABIMBAEMOro B TIOMELICHHA AbGoHeHTa,
Onepatop BmpaBe TpeboBath OT ABGOHEHTa BO3MELIEHHA yOBITKOB, BBI3BAHHBIX TaKUM
nospexcHuemM Wik yrparoil. Ilpu ycranoske O6opynoBanus Ha OCHOBAHHH HACTOALIETO NyHKTA
1.10, mynktet 1.6 u 1.7 nactosuero [Ipuioxenus HE NPUMEHSAIOTCH.

2. YenoBus oKazaHus Y cayr
2.1. HauanoM okazanus Y cIyr BIsSeTCs:

— TOpM HONKMIOYEHHH H/wiM HacTpoiike OBGOpYNOBaHMA TEXHUYECKHMH cayxbamu
Onepartopa - para noanucanus CTopoHamu AKTa  BBINOJIHEHHBIX pabor,
(UKCHPYIOILEr0 ATy TIOAK/TIOYEHHS H/AH HacTpoHky OGopynoBaHHsA Abonenra (3a
uckmoyenueM yenyr IPTV, noctyna K TENCBH3HOHHEIM KaHallaM C HCII0JIb30BAHHEM
CHCTEMBbI KOJIHPOBaHHS, 1aTOH Havyana 0Ka3aHHA KOTOPBIX AB/ACTCA NI4T aKTHBALHH
cooTreTcTBYIONIEHR yenyrd AGOHEHTOM);

— [IpH CaMOCTOSTE/ILHOM MOJIK/IIOUEHHH H HacTpoiike OGopynopaHHs AGOHEHTOM —
J1aTa aKTHBAlNK COOTBETCTBYIONHX YcIyr AGOHeHTaM.

2.2. B npouecce 1n01530BaHHA YciayraMi AGOHEHTY 3anpermaeTc:

2.2.1. pazMeniathb nHpOpMaUHIo, pacnpocTpaHeHHe KOTOPOH OrpaHHYEeHO
3aKOHONATEILCTBOM Poccuiickoil enepalivi, B TOM YHCIC NPU3BIBOB K HALMOHAJBHOH DPO3IH,
HHPOPMAUNH  OCKOPOHTENBHOTO, YIrPOXKAIOIIEro, KJIEBETHHYCCKOTO, MOPHOrpaguyeckoro i
MPOYEro CoEPKAHHNs, HAPYIAIONICH 3aKOHOIATeNbCTBO Pocchiickoi Denepalu;

2.2.2. pacnipoCTpaHaATh HHOOPMAlHIO, OCKOPOAIOUIYIO 4eCTh, NOCTOHHCTBO M JCJIOBYIO
penyTanuio Apyrax AGOHEHTOB;

2.2.3. pacnpoCTPaHATL B CETH MAaTCpPHaIbl PEKIAMHOTO HIIH KOMMEPHUECKOTO COACpXKaHK:
6e3 BenoMa K pazpelieH s BIalebleB JIEKTPOHHBIX aJpecoB;

2.2.4. HapymaTh aBTOPCKME [IpaBa Ha HHPOPMAIHIO, IIPEICTABICHHYIO B CETH;

2.2.5. BMEIIMBATbCA B JCHCTBUA JIpYrHX AOGOHEHTOB WM 0OC/IYXKMBAKOLIEro IEpCoHala
KOMIIBIOTEPHBIX CceTel (HEeCaHKIIMOHMPOBAHHBIA JOCTYN K KOMIIBIOTEPAM H HH(OPMALIHOHHBIM
HCTOYHHKAM);

2.2.6. MCMONB30BATh YCAYIH IS MAacCOBOH pacChUIKH HE 3anpOLUEHHBIX apecdraMy
co0BIIEH NI KOMMEPYECKOTO, ArMTAIIAOHHOTO H HHOT'O XapakTepa (cram);

2.2.7. ucnionbioBats OBOpyNOBaHHE, HE HMEKOLlee JOKYMEHTOB O CePTHRHKALMH,
BLIIAHHBIX B TIOPAJKE, YCTAHOBJICHHOM 3aKOHOATELCTBOM P®;

2.2.8. KOMMEPYECKOE HCII0/1b30BaHHe YCIIYr NMyTeM WX NEPeNpOaxH C HEIblO NoJyHeHus
npHOBLTH,

2.2.9. HapymaTe B Tpoliecce NONE30BaHMs Yeiyramu mpasa W HuTepechl Oneparopa H
Apyrux ADOHEHTOB;

2.2.10. npousBoauTh mobsie aeiictsus (DoS-aTak, reHepals napasuTHoro TpadHka u
T.IL.), KOTOpBIE MOTYT MPHUBECTH K HApYIIEeHHIO QYNKUHOHHPOBAHHA CETH H CETCBBIX PCCYPCOB,
kak Oueparopa, Tak H HHbIX YHaCTHHKOB CETH;

2.2.11. nybnukoBare MIM nepelaBaTh MoOyi MHGOPMAUWIO HIH  NPOrpaMMHOe
obecrevenue, KOTOpOe CONEPKHT B cefe KOMIBIOTEPHble "BHPYCH!" WIIM CIOCOGHO HApYLIMTE
HOPMAJIBHYIO paboTy KOMIILIOTEPOB, JOCTYITHBIX YEPE3 CETh.

2.2.12. nompzosanme yeayrod IPTV, nocryma K  TeneBH3HOHHBIM  KaHalmam  C
MCTIOTL30BAHHEM CHCTEMb! KOJUPOBAHHS [UIS LieNel nyONHUHOro 1nokasa, B KOMMEPUECKUX UETsX,

A
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a TAKXKe IUIS PETPAHCIISUMK, BOCTIPOM3BE/IEHHS, KOITMPOBAHKA, 38 HCKIIOYCHHEM KONMPOBaHUA B
JIMYHBIX LeNsX 3anpelaeTcs, €I HHOS HE OroBOpeHo Jlorosopom.

2.3.TIpu nonsbiTke pasMmelneHns HHGOPMANMH, NPCLYCMOTPEHHOH m. 2.2. HaCTOsLWEro
punoxenus, ¥ (MIH) COBEPUICHHH JeHCTBHH, npeaycMOTpeHHbIX B 1. 2.2., Onepatop Bnpare
NpHOCTaHOBUTH OKazanue Yciryr. Ilpu stom Oneparop HMeeT NMpaBo ylnanHTh, OTPEIAKTHPOBATE,
NEPCHCCTH WM 3aKPBITh M00YI0 HHPopMaIKIO, B 11060¢ BpeMi 10 CBOEMY YCMOTPEHHIO.

2.4. Oneparop He HeceT OTBETCTBEHHOCTH:

2.4.1.3a moGble 3arparsl Wix ymepd, NpAMO HIH KOCBEHHO BO3ZHHMKIIWE B pe3ynbTaTe
CAMOCTOATEIEHOTO noyueHuss AOOHeHTOM HHGOpMalMHU U Y CIyr Yyepes ceTh Nepeiatii AaHiibIX;

2.4.2. 3a yniep0, BO3HHKIIKA [0 NPHYHMHE HECAHKIMOHHPOBAHHOIO JOCTYMNA TPETHHX JIHIL K
pecypcaM ABOHEHTA, B TOM YHC/IE MOCPEACTROM pasrianielus ABOHCHTOM PEKBU3HTOB Horoeopa,
NMLIEBOrO CY€ETa, Mapos, IOTHHA ¥ HHOHM HHopMaluK;

2.4.3. 3a yuep0, HaHeceHHBbIH AGOHEHTY B pe3y/IbTaTe [ACHCTBHA NPOrPaMMHBIX POIYKTOB,
nonyyeHHsIX AGOHEHTOM NOCPeCTBOM YCIyT;

2.4.4.3a KayecTBO MNPENOCTABNSEMBIX YCIyr B CIy4asX HCHONb30BaHHA AGOHEHTOM
HecepTuduumpoBanHoro  OGOpyAOBaHMA, TPOTPaMMHOrO obecneyeHus, H HEBBIIOJHEHHA
ABOHEHTOM HHCTPYKIMH no akcniyarangs OGopynoBaHHsA, a TakKe P HENpaBHIbHOH
HacTpolike AGOHEHTOM NMPOIrPAMMHOr0 ¥ TEXHHYECKOTo ofecneyeH s J0CTyna K Y cnyram;

2.4.5. 32 HOpMaTbHOEC (DYHKUHOHWPOBaHHE H JOCTYIIHOCTE OTAE/bHBIX CErMEHTOB CCTH
nepeaayud JaHHBIX, He MpHHaIekalux Oneparopy;

2.4.6. 3a HecobnioaeHde AGOHEHTOM 3anpeTa Ha MOAKIIOYEHHe K ceTH cBia3d Omneparopa
abOHEHTCKOr0 YCTPOHCTBA, HE COOTBETCTBYIOLIETO YCTAHOBIIEHHBIM TpebOBaHMAM,

2.4.7. 3a  HM3KOE  KayecTBO  TeJIEBH3HOHHOro  H300paKeHHA,  BbI3BAHHOIO
Hey/IOBJIETBOPHTENLHBIM COCTOSHHEM TEJIEBH3HOHHOTO Kabens, MpONoKEHHOro OT abOHEHTCKOro
OTBCTBHTENS IO TENEBH3UOHHOTO MPHEMHHKA.

2.5, Omeparop He rapaHTUpYeET:

2.5.1. BO3MOKHOCTE HHPOPMALHOHHOTO OOMEHa ¢ TEeMH Y3JIaMH, CEpBEpaMH, KIHEHTaMH,
KOTOpPbIE BPEMEHHO HITU NOCTOSHHO HE/IOCTYIIHB! Yepe3 CeTh;

2.5.2. OnepaTop He NpeaOCTABARET HHKAKHX FapaHTHA B OTHOWIEHHH JMHOOBIX TOBapoB,
HHOPMALIMH W YCIYT, NOCTaBIAEMBIX TPETBHMH JIHUAMH B CeTH I[epeNaid JaHHbIX, B T.4.
MocpeicTBAM pPEeKIaMHPOBAHMUA B CETH TEpe/ayu JAHHBIX, 8 TaKkKe IYyTeM PEKIaMHpPOBaHHA H
NpofaX Ha TeNeBH3HMOHHBIX Kananax. Oneparop He OyxeT HECTH OTBETCTBEHHOCTEH 33 mobbie
3aTpaTh! WK ymep6, IPSMO HIIH KOCBEHHO BO3HHKIIHE B Pe3y/bTaTe [10CTaBOK N0J0OHOro poja.

2.6. OTBeTCTBEHHOCTL 3a HeHajUlexaulee [ONb30BaHHE YCIyraMH, a Takke 3a
HECBOEBPEMEHHYIO OMIaTy HeceT AGOHEHT, HE3aBHCHMO OT TOrO, KTO H3 MOJIb30BaTe/IeH
BOCIIO/TE30BaICH Y CIyTraMH.

2.7. OTReTCTBEHHOCTb 3a TPENOCTABICHHE W/MIIM WCMOJIb30BaHHE JIHIEH3HOHHBIX KOMMH
porpaMMHoOro obecneyeHns AGOHEHTOM JIEKHT HCKIIOYMTENBHO Ha ADOHEHTe.

2.8. [Mpu nonyuenun xanolbl 100 NPH CAMOCTOATETLHOM OOHAPYKEHHH 3710YMBbILILIEHHbBIX
WIH HenpaBoMepHBIX AeHcTBHH AGoHeHTa OnepaTop NMPOBOAMT H3yYeHHE OOCTOATENECTB TAKHX
NCHCTBHIl W NMPHHMMAET pElUeHHE O NPEKPauleHUH NpPefoCTaB/IeHHs ycayr /i oOpalleHHH B
opraHsl OXpaHKl npasonopsnka. Ilpu kpanuduxauwu peficteuii  AGonenrta Omnepatop
PYKOBOICTBYCTCA:

-AeHCTBYIOIMM 3aKOHOAATEIbCTBOM PD;

-HacTosmuMn [pasiiaMu i OGILENPHHATEIME HOPMAMH TOBEACHHS B CETH;

-TpefoBaHMAMM NONUTHKY G€30MacHOCTH y3/ia Nepe/iaun AaHHbIX Onepartopa;

-xanobamMy MocTpasaBiueil CTOPOHB! B OpMe MHCHMA, 3JIEKTPOHHOIO NHChMa, 3BOHKA I10
TenedoHy M Ap., B KOTOPBIX TpEAOCTaBNeHa HHQOpMauMs O 3JTOYMBIULICHHBIX [CHCTBHSX,
NPHYMHEHHH MOPANBHOTO HIHM MATEPHAILHOTO ymiepba, HIM HApylIeHHH ACHCTBYIOMIETO
3aKOHO/aTeJIbCTRA.
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B ciyuae HeyMBIIUIEHHBIX WM YMBIUUICHHBIX NeHCTBHA AGOHEHTA, IIOBICKIINX CO3AHAE
nomexu ans Apyrux abonexToB cetn, OnepaTop OCTaBiAET 3a coboff npaBo IpPEKPATHTh
MpenocTaBIeHHe Y CIyr 0 YCTPAHEHHS NPHYHH MOMEXH HIIH OTKIIOHTD ADoHeHTa OT CeTH.

2.9. Onepatop HMeEET IIPaBo, HO He 0083aH OCYIECTBIATh NPOBCPKY Tpa¢uka ADOHEHTa Ha
HATHYHE BUPYCOB M JIPYTHX BPEIOHOCHBIX MPOIrPaMM.

2.10.TToka3aHus MPOrpaMMHEIX CYeTYMKOB noTpebienus Tpaduka Ha y3ne Oneparopa no
CeTeBOMY HOAKIIOYeHHIO ABOHEeHTa HMCIOT 6€3yC/I0BHBIH IIPHOPHTET B LIE/IAX pactera 34
npenocTapieHHble AGoHeHTY Y C/1yrd no OTHOLIEHHIO K CPEICTBAM yHeTa TpaduKa, HCOAB3YEMBIM
ABOHEHTOM.

2.11. Oneparop Bupase NPHOCTAHABIIHBATL OKa3aHWe Y CNyT JULA POBEACHHS periaMeHTHO-
MpoQHIAKTHYECKHX paGoT, 0 KOTOpbIX coobuiaeTcs Ha oduuuanbHoM caiite Onepatopa H/HIH B
JlnuroM xabunere. TlepephiB B NPEIOCTABICHHA YCIYT JIONYCKACTCA HA BPEMA TEXHHHECKOTO
OGCYXKHBAaHMS H peMOHTa o0OpyloBaHHA M JMHMH cBs3u. [IpoBeneHHe TeXHHYECKOIO
oBCIly)XHBAHHMS M PEMOHTa ocyuectsisercs OrneparopoM B Yachkl HaMMEHbUIEH HArPY3KH.
[Ipo0KUTETBHOCTE YKA3aHHOIO MEPEPHIBA HE MOMKET NPEBHIIATEH 3 (Tpex) uacoB B TeueHHE
cytok, nubo 6 (IllecTr) yacoB B TedyeHuc PacueTHOro mepuona (ans Yenyr IPTV — 8 (BoCbMH)
4acoB B TeyeHHe PacyeTHOro nepuoia).

2.12. Oneparop ocTtaBnser 3a coboif NpaBo MEHATh 4YaCTOTHOE pacnpeleicHHE
TENCBH3MOHHBIX KAHAJIOB B CETH B COOTBETCTBMHM C TEXHMYCCKHMHM YCIOBHAMH, a Taxke C
TpeGoBaHUSIMH HOPMATHBHBIX JOKYMEHTOB. ‘

2.13. Onepatop ocrasnsier 3a coboif NMpaBo M3MEHATH COCTAB NAKETOB TE/NEBH3HOHHBIX
kananos. 06 uzmenenusx Oneparop o0sa3an nporHdopMHpoBaTs AGOHEHTa JIOOBIM JOCTYIHLIM
st Oneparopa cnocobom, He MeHee 4eM 3a 10 aHed 10 Hn3MeHeHHH.

3. Onnxara Yeayr

3.1. Omnata Yeuyr u paGor Onepatopa (npeaycmorpeHubix 1. 1.8, Ilpunoxexns)
TIPOU3BOMTCA AGOHEHTOM B [OPAIKE U CPOKH, IPeAyCMOTpeHHbIe JloroBopoM, B T.4. [MTpaBuiamu.

3.2. EaMHOBpeMeHHBIe TIIaTeXH 3a OPraHu3alyIo A0CTyna K YenyraM (B ToM ciydae, eciu
TakHe TUIaTeXH mnpeaycMoTpelbl JloroBopom), AGOHEHT ONIa4YHBacT HA OCHOBAHHM CHYETa,
geicTaBieHHoro OneparopoM, B TeveHHe 20 (ABanNaTH) KAICHIAPHBIX AHEH C AaThl BLICTABICHHA
cueta. B ciydae HEOIIAThl €AMHOBPEMEHHBIX IJIATEKEH 3a OpraHH3allHio J0CTyna K Ycayram B
YCTAaHOBIEHHBIM cpok, OnepaTop BpaBe OTKa3aThcs OT HcnonHeHus Jloropopa, B MOPAAKE,
npeaycMOTPEeHHOM 3aKOHO1aTelbecTBOM PO.

3.3. O6opynoauue, nepeaanHoe AGonenty cornacho m.1.6.1. nacroswero [Ipuioxenns,
AGOHEHT OIIaYMBaeT Ha OCHOBaHUM cuyeTa, BbicTaBieHHOro OnepaTopoM. Cpokd M CTOHMOCTE
O6opynosanus ompejensercs AktoM rnpuema-nepcaadd  OOopynoBanus, — SB/SIOLMMCA
HEOTHhEMJIEMOH 4acTelo Jloropopa.

3.4. O6opynosanue, nepeaanHoe AGoHeHTy cormacHo m.1.6.2. nacroswero IIpunoxenns,
AGOHEHT OmayMBaeT Ha OCHOBAHHH cuera, BhicTaisemoro Oneparopom. [lopsaok, cpokH H
pasMep apeHIHOH IL1aThl onpeaensercs AKTOM nprema-nepenau O6OpynOBaHus, ABASIOWHMCH
HeoTbeM/IEMOH YyacThio Jlorosopa.

4. ITpouee

4.1. Tlocne nonyyeHus MaeHTHQUKAUMOHHBIX JAHHBIX (JIOTHH M Napoib) WUIA JOCTYna K
Venyram, AGoHEHTY HeoOXOIHMO CMEHHTH MApOJH, YCTAHOBJICHHBIE IO YMONYAHHIO, HA HOBRIE
(Tlpu oOKa3aHuW yciyr MO NPENOCTaBICHHIO JOCTYNA K TCIEBH3HOHHBIM KaHalam BBIIOIHCHHC
JIAHHOrO YCJI0BHA HeoOA3aTENbHO).

4.2. OnepaTop He HeceT OTBETCTBEHHOCTH 3a KayeCTBO CHMIHAla WM MEPEPBIBbI B
Tpancasund TB-nporpamm, eclu yxasaHHblie 00CTOSTeIbCTBa BOHHKIIM [0 BHHE BellaTeNnci.

4.3, Jlia nonyueHus Kaxao# M3 ycinyr HeoOXOIMMO, 4TOObI MOIEM NMOMIEPKHBAN TAKOE
xonuuectso PVC (Permanent Virtual Circuit - [OCTOSHHBIN BHPTYIBHBIH KaHal), KOTOpOC
Tpebyercs (110 OLHOMY JUISl KaXK/I0T0 H3 CEPBUCOB).




4.4. TMynxr 1.10. macrosmero [IpunokeHUS IPHMEHAETCA INpPH OKa3aHWH YCIyT Ha
tepputopun Cesepo-3ananHoro penepatsnoro okpyra u [IpuBomKCKOro dpenepalbHoro okpyra, 3a
uckmoyenneM [lepMckoro xpas.

5. TexnuueckHe XapaKTEPHCTHKH

TexHuYecKHe HOPMBI Ha MOKa3aTeTH QYHKIMOHHPOBAHUA CeTel epeiauH [laHHbIX:

| Ne HAANEHOBRAHE Tun nepeaasaemoro Tpaduka
= nokasaress P P
Tpaduk
" nepenayH
HHTepakTuBHbIi peia
i NaHHbIX, 32
P MCKJIKO4YEHHEM
MrurepaxkTHBHBI | Mcnonb3oBaHkuK | CHranbHbill | [ToTOKOBbIH
HHTEPAKTHBHOI'O,
aiiiaRol CNYTHUKOBOIO H
CBA3M 4
NOTOKOBOTO
Tpaguka
1 . 3 - 5 6 7
Cpennas
3afiepKKa
nepeaayu He bonee He Sonee
1 pent ne Gonee 100 |  we Gonee 400 ie Gonee 1000
NnakeTos 100 400
uHdopmalrdH
(Mc)
* | Orxnoxenue
OT cpeaHero
3HaueHHe
3a0epAKK
2 P e He Gonee 50 ne Gonee 50 - He Gonee 50 .
nepeaayn
NakeTos
uHpOopMaLIHK
(mc)
KoaddpuumenT
n u He Gonee 10" | He Gonee
3 orep we Gonee 107 ne Gonee 1072 3 3 ue Gonee 107
nakeToB 10
HH(OpMaLHH
KoadpuuueHt
KB He 6osee 10 | He Gonee
4 oubo ue Gonee 107 e Gonee 10 i . e Gonee 107
naKeTax 10
undopmaLHH
Ipumevanue: Humepaxmugnolii mpagux - mun mpaguxa, O KOMOPOZO  XAPAKMEPHO

Henocpedcmeennoe e3aumodeticmeue (Ouanoz) noavoeamened yciyzou Cea3u uau Obopydosanus.
ITomokogwiti mpagux - mun mpaguxa, O KOMOPOSO XAPAKMepex hpocmomp U (wru)
npociywuganue ungopmayuu no mepe ee nocmynienus ¢ Oopyoosanue.

TexXHHYECKHE HOPMBI Ha [10Ka3aTeMH HaJleXKHOCTH CETeH CBA3H

Ne THN ceTH 2NEKTPOCBA3H HauMmeHoBaHHe NoKaszaTens Hopma
Ko3hdunHeHT roToBHOCTH
1 CeTb mepeaud JaHHBIX b “H(K )r He menee 0,99
S
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" e
@@e Ipunoxexue 3
@ @ K IlpaBriaM okasaHHs YCIIYT CB3H
[TAO «bamunpopMCBA3b» QHIHYECKHM JIHLIAM

Bashtel

OCOBEHHOCTH NNPEJOCTABJIEHNS ABOHEHTCKOI'O OBOPYJIOBAHHA

Hactosmmme OcoBeHHOCTH NpefocTaB/ieHusi abOHEHTCKOro 00opyAoBaHus (H3HYECKHM
muuam [TAO «BamuHbOpMCBA3b» yCTaHAaBMHBAIOT ycnosus nepenaun ITAO «bawmngopMcessp»
(nanee ~— «BammHpopmces3b») AGoHenTy OO0pynOBaHHs B COOCTBEHHOCTE (KYyIJIA-Mponaka),
1160 BO BpEMCHHOE BNajieHHe H Nonb3oBanue (aperzna). Beibop cnocoba nepenawu Obopyuopanus
yKaseiBaetcss AGonenTom B Jlorosope.

1.1.  Ycaosus apesan: Obopynosanus
1.1.1. BammupopmMceasp nepenaer AGOHEHTY BO BPEMEHHOE BRAJCHAE H [101b30BaHHE

KOMIUTEKT aGoHeHTcKoro obopynosanus (aanee — «O0opyroBanne»), HeOOXOAUMOTO JUIA OKA3AHM

Venyr «loMmausuit untepret», «MHTepakTiBHOE TenepuaeHHe», «MecTHad TefedoHHas CRA3LY,

LludpoBoe (kabensHoe) Teneuaenue (nanee — «Ycayrn»), 3akasaHHbIX AGonentom no Jlorosopy

Ha OKa3aHHe YCNYr CBs3M (Janee Mo TEKCTy — «JloroBop»), a AGOHEHT NpHHHMaeT B apeHay (c

npaBoM Bhikyria OGopynmosanus) Ofopynosanme no Axry-npueMy nepenaun. Cpok apenjbi

yKa3bIBaeTcs B AKTC npyeMa-nepeiayn.
1.1.2. HauMeHoBaHHE, CTOMMOCTh OO6OpYIOBaHHS M pa3Mep ApeHIHbIX [UIATexeH
yKasblpaeTcs B AKTe NpHeMa-Tiepelaut, KOTOPLIH AB/ISETCA HeOTHEMJIEMOH 4acThbio Ioroeopa.
1.1.3. Bamundopmcss3p 06sa3yeTCs: '

a) nepemath AGOHEHTY B MCIIPAaBHOM COCTOSIHMH, KOMIUIEKTHO M ¢ HeoOXoaumol
TeXHH4YecKOH JokymeHTauue#dt OOopynosaHHe BO  BPEMEHHOE BIAICHHE H
NONb30BAHHE.

6) OcymectBnath peMonT OO0pyIOBaHHA, NOBPEKICHHOIO 1[0 BUHE AGOHEHTA, 3a CUET
AGoHeHTa. AGOHEHT B TAKOM C/Iyuae HECeT BCE PACXOjbl, CBA3aHHBIC ¢ PEMOHTOM
O6Gopya0BaHHs, B TOM YHCIIE PACXO/IbI HA TpaHCIIOpTHPOBKY OBGOpYROBaHHS 10 MECTa
peMOHTa H 00paTHO.

B) YCTpaHMTH IIOJOMKY HJIH 3aMEHHTDH Ha QaHJIOTHYHOE B CJTyYae BRIXOAa OGopynoBaHHs
M3 CTPOSA [0 NPHYHHAM, He 3aBHCAIHM OT AGOHEHTa.

r) JloBectu 10 cBejAeHHA AGOHEHTa HHCTPYKIIHIO O NMOPsIKe NOJIL30BAHNA [IE€PeJaHHbIM
Ob6opynoBaHHEM.

n) KoucynbTHpoBaTh AOOHEHTa 110 BOIpPOCaM, CBA3AHHBIM € JKCIUTyaTalHe
nepeaadHoro ObopynoBaHus.

1.1.4. AGonenT obs3yercs:

a) [punsts ot DBammndopmceasy O6opyroBaHne BO BPEMEHHOE BJA/IEHHE W
TOJIL30BAHHE MO CBOIO TOJHYIO OTBETCTBEHHOCTh ¥ YIIAUHBATH APEHIHBIC NIIATEXH
1a BIAACHHE M nonb3opande OfopynosaHHeM 10 MOMeHTa Bo3Bpara O00pynoBaHus B
«bauH)opMCBA3LY.

6) ObecneunBars coxpaHHocTs OBOPYAOBaHKS H €r0 LeJICROe HCIIONb30BAHHE.

8) Co6M0AaTh PaBHIa TEXHHYECKOH JKCIUTyaTaliy nepenannoro O6opyioBaHHs.

r) Ofecneunts B corjacoBaHHoe ¢ «bamuHGOPMCBA3L» BpeMs JOCTYI INe€pcoHata
«bamnH(OPMCBA3b» [UIS OCYUICCTRIEHHA PEMOHTA M TEXHHYCCKOro 0OCITYKHBAHHHA
nepenannoro ObopynosaHus.

1) B Teuenwe Tpex KaJCHNAPHBIX NHEH ¢ MOMEHTa YTEpPH, XHUICHHH, BbIXOJa M3 CTpOs
O6opynoBanus no BuHe AGoHeHTa (B T.4. IPH HapyILCHHH NPaBKI JKCILTyaTalluH)
HEBO3MOXHOCTH €ro BOCCTAHOBJIEHHS, BO3MECTHTH CTOHMOCTb TNEPENAHHOIC BO
BpeMEHHOEC  Biajenwe W monp3osanue  OBopylomanWsd,  ONpENENCHHYIO
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[IpefickypanToM Onepatopa ¢ y4eTOM ECTECTBCHHOIO H3HOCAa (CpPOKa IONE3HOTO
HCHONB30OBAHHA), & TaKXKE BO3MECTHThL BCe NpHYHHEHHbIE «BamMHPOPMCBA3L» B
CBSI3H C 3TUM YOBITKH.

€) He BckpeiBaTh, HC HapylaTh IENOCTHOCTh rApaHTHHHBLIX IUIOMG, HEe OCYIIECTBIIATH
CaMOCTOSTENBHBIH PEMOHT, NepeHacTpoiiky OGopynopanus.

K) He cnaBars OGopynoBanne B cybapeHay TpeTEHM NHLAM.

3) B mMomeHT npekpamerus nefcTeua Jloropopa nnM pactopikeHHs JloroBopa B YacTH
apeHnel  OGOpyNOBaHHS, HE3aBHCHMO OT TOro, Kakas M3 CTOPOH SBHJIAChH
‘HHHUIMATOpOM pacTopxenns Jloropopa B yKa3aHHOH UacTH WM HACTYIUICHHS
0OCTOATENBCTB, CBA3AHHBIX € MPEKpallleHHEM MpaBa COOCTBEHHOCTH, BJIAJEHHS HIU
1I071b30BaHHA TOMELEHHEM, B KOTOPOM OCYIECTBIIEHO nojakoyeHHe ObopyaosaHus
VI OJyYeHHs  YCiyr, BO3BpatHTh B opHC TNpogax W 0BCIyXHMBaHHA
bammndopmcrazs Obopynopanne, mubo Bo3MecTHTh BammudopMcBass CTOUMOCTH
Obopynopanus, onpeaenennyio INpeiickypantom Oneparopa ¢ y4eToM eCTECTBEHHOIO
u3Hoca (cpoxa TMONE3HOro HCMoib3oBaHus). OO6opymoBaHMe AOMKHO  ObITh
BO3BpalleHO B paboueM COCTOMHMH, B IIOJIHOH KOMIUIEKTAIHH M 0e3 BHAHMBIX
HapYXHBIX ITOBPEXICHHH C Y4YE€TOM HOPManbHOro H3HOca. BozMmecTHTh croumMocTh
COOTBETCTBYIOUIMX KOMILTEKTYIOIMX OG0py0oBaHHS.

u) Bemonuats TpeGoBaHMA U PEKOMEHAALMH O 6€30I1aCHOCTH OT IPOH3BOAUTCIA 3TOrO
ObopynoBanusa W/unu bamHHGOpMCBA3E.

1.1.5. Bosspar OGopynosanus odopmasercs AKToM npHema-nepenaun. [Ipn Bosepare
OB6opyoBaHKs MPOM3BOMUTCH NPOBEPKA KOMIIJIEKTHOCTH M TEXHHUUECKHH ocMOTp OB0opya0BaHus B
MPUCYTCTBHH AGoHeHTa. B cCiydae HEKOMIUIEKTHOCTH MM Heucnpassoctd OfopynoBaHus
OENalTCs COOTBETCTBYIOLIHE TMOMETKH B AKTE npHeMa-nepelayy, KOTOPhIH CIYXKHT OCHOBaHHEM
g nperbSABNEHHUS MPeTeH3H.

1.1.6. ExeMccaunpiii muatexk 3a moibsoBanue OGopynosanneM (nanee — «ApeHaHbIH
nnatex») yKasbiBaeTcs B AKTe NpHeMa-Tepeiayd. B Akre npuema-nepenaus Taxxe yKasblBaeTCs
MHpOpMaLUHA O TOM, YTO APpEHIHblE IIATEXH BKTOYEHBI B COCTAB CTOMMOCTH YCIYT CBSI3H,
OKa3bIBaeMbIX 110 JIOroBOpY, a Takke CPoK, B TEYCHHE KOTOPOro MPHMEHSIETCS AAHHOE YCIIOBHE.
AGonent 064328 ynnaunpaTh ApCHINBIE [UTATEXH B IOPANKE U CPOKH, COOTBETCTBYIOIHE TIOPAIKY
¥ CpPOKaM OIUIATHl YCIYT CBA3M, YCTAHOBIEHHBIM [IpaBHIaMM oKasaHWs YCIIYT CBA3H JUIS OIUIATBI
yclIyr CBS3M, 10 MOMEHTA IIpEKpalleHus o0s3aHHOCTeH o apeHae. CTOPOHBI NOHHMAIOT, YTO
ApeH/Hble TIIATEXH, INPEAYCMOTPEHHBIE HacTosuM [IpHiokeHHeM, BBIMIAYHBAIOTCA BHE
3aBUCHMOCTH OT notpebnenus AboneHtoM Ycnyr, mpeaycmorpennbix J[oroBopoM B CPOKH,
onpenensempie nn. 4.3.2., 4.3.3. «[IpaBun oxasanus ycnyr cessu [TAO «BammHpopMcBA3b»
(H3HYMECKHM THIIAM».

1.1.7. B cnyuae Beibopa AGorentom HoBOro TapudHoro minana no kakoi-nu6o u3 Yeiyr,
okasbiBacMbix 1o Jlorosopy, nnbo B nepuon y4acTHs AGOHEHTa B KaKHX-THOO MapKeTHHIOBBIX
aKUHAX B OTHOIUCHHH YCIYT, pasMep ApEH/IHOI0 IIaTeXa MOXKET H3IMEHMTLCH, ECIM  TaKoe
M3MEHEHHE pasMepa APpEHIHOTO IUIaTeXa [PeJyCMOTPEHO YCIOBHAMM OKajaHMs YCIyr ¢
NpHMEHCHHEM  cooTBeTcTBYromero  TapudHoro ruana, aubo  yCnoBMSMH — MpoBeleHHS
COOTBETCTBYIOLEH MapkeTHHroBOH axuud. [lo Hcredenmio cpoka mpoBeZeHHS MapKeTHHIOBOM
aKuuu, b0 npu HecoOMIONEHHH YCIOBHH Y4ACTHs B MapKETHHIOBOH aKiMH, ApPeHAHBIH MIaTex
PaCCYHTHIBAETCA B COOTBETCTBHM C Tapu(paMH Ha [PeIOCTaBIEHHE BO BPEMEHHOE BJIAJIEHHE W
none3osaude OGopynoBanus, ycTaHOBNEHHBIMM BamiuHQoOpMCBA3b Ha [aTy HCTEYEHHA CpoKa
MpoBe/IeHHs. MapKETHHTOBOH aKuuH, Jubo Ha naTy, ¢ KOTopoit AGOHEHT IpekpaThiI cobIioaTs
YCJIOBHA MapKeTHHIOBOH aKkIHH.

1.1.8. AGonent Bmpase BeIKynuTh OGopynoBanue B moGOH MOMEHT B TEYEHHE CpPOKa
nercteus apeHas! O6opynosanus, o yeM CTOPOHBI 3aKMOYAIOT COrJIAIeHHe O BHIKYNE 1o popme,
ycranornenHol bammadopmeesass, Beikyn O6opynoBaHHs 110 4acTAM He IONMYCKAeTCA.

1.1.9. CropoHBI JOTOBOPHIIHCH, YTO BBIKYI OCYILECTBAAETCA MO CTOMMOCTH O6opynoBaHus,
3aukcHpoBanHOH B AKTe NpHeMa-NepelayH, 3a BBIMETOM ADEHIHBIX IUIAaTeXeld, BHECCHHBIX K




MOMEHTY BbIKyna. Ecin Kk MOMeHTY Bhikyna ofluas cymMma ApEeHIHBIX IUIATEXEH, NMOTY4CHHBIX

bawmndopmceais 3a npexocTaBieHHoe B aperny OOopynoBaHHe, TNPEBBICHT YKa3aHHYIO

cTouMOcTh OGOpYIOBaHHA Ha MOMEHT BBIKYNA, TO BBIKYMHAs CTOWMOCTb CUMTACTCH DPABHOM
pasmMepy ApeHIHOro rulatexxa 3a Mecsll, ycTaHoBieHHoMy [Ipeiickypantom ITAO

«bamHHPOPMCBA3LY H IPHMEHAEMOMY BHE [IPOBEACHUA MAPKETHHIOBBIX AKUHH.

1.1.10. Jlwoban u3 CropoH BnpaBe B OINHOCTOPOHHEM MNOpsJKe pacToprayTe Jlorosop B
gacTu apenabl OGopynoBanus, HanpasuB yBeaomneHHe 06 aroM 3a 10 ([ecsars) auel. AGoHeHT
ocymecTBiaseT Bo3epar OO6opyaoBaHHs B COOTBeTCTBHH ¢ m.i. «3» nyHktos [.1.4., 1.1.5.
HacTOSWEro npunoxeHHs K [IpaBunaM. OOS3aHHOCTH NO apeH/ie CYHTAIOTCH [IPEKPATHBIIHMHCS B
MomeHT mnoanucanus CToponamu AKTa npHeMa-lepenaud MNpH ero Bo3spare AGOHEHTOM B
BaurnudpopMcBA3b.

1.1.11. ApeHaHble MIaTexu 3a MecsIl, B KOTOPOM NpeKpamaloTcs o0i3aHHOCTH [10 aperc,
HaYHC/IAIOTCA H YIIAYMBAIOTCH ADOHEHTOM NPONOPUHOHANBGHO KOJIHYECTBY KAJICHAAPHBIX UHCH B
TakoM Mecsle N0 JHA npekpalleHHs o0s3aHHocTedl 10 apeHle 3a UCKIIOYEHHEM ApPEHAHBIX
njarexefl No MapKeTHHIOBLIM aKIMAM. Ecnn ApeHaHbIH mmaTex 3a TakoH Mecsll Obul BIMLIaYeH
aBaHcoM, bamundopmcsasb o06dg3yeTcs BepHYTh AGOIEHTY 4acThb ApEHIHOTO IUIATEXka,
COOTBETCTBYIOILIYIO KOJTHYECTBY JIHEH, OCTABIUMXCS B Mecsle [oc)le JHA npekpawenus Jlorosopa B
4acTH apensl, B Teuerne 30 (Tpuauati) kaneHnapHbIX AHEH CO AHS NPEKPALICHHS apCH/IbI.

1.1.12, BawwuhopMcBs3s HE HeceT OTBETCTBEHHOCTH 3a Bpejl H yulepO, npHYHHEHHbIH
ABOHEHTY/TPETHHM JIHLIAM HIH HX MMYIIECTBY B Clly4Yae BO3TOpPaHHs, MOJIOMKH, BBIXOA2 W3 CTPOS
O6opynoBaHHs, €C/IM Takoe BO3ropaHHe, I10JOMKa H BbIXod U3 cTpod OBOpYyIOBaHHS NPOH30LLIM
1o BHHe ADOHEHTa, B TOM 4HCJIC B pesyiibTare ucnoib3osaius OO0pyNoBaHHA HE B COOTBETCTBHH
¢ NpaBH/IaAMH TEXHH4YECKOH IKCIUTYaTalluH, a Takxke 1eeBhiM HazHayeHneM O00opy10BaHHS.

1.1.13. bamnudopmcasb Brpage:

i a) B ciydae HapylleHus AGonenrtom m.l.1.6. Hactosinero mpunoxenus Kk [Ipasunam
notpeboBars BblLIAThl HEYCTOHKH B pasMepe | % (O/Horo) ot pasmepa ApeHAHOTO
TUiaTexa 3a KaXIbli ICHb IPOCPOYKH;

©) B cinydyae HapyweHHAa AOGoHeHTOM n.l.1.6. HacTosmiero npunoxenns K llpasuiam
Gonee wem Ha 30 (Tpuouare) KaneHJapHBIX IHEH, pacTOprHyTh JloroBop B 4acTH
apenpl ObopynoBanus ¥ norpedopars Bo3spata O6opynoBaHu.

B} eciu AGoHenT He Bo3ppatun O6opynosanne, MO0 BO3BPATHII €TI0 HECBOEBPEMEHHO,
notpeboBaTh BHECCHHS IUIaThl B paiMepe ApeHAHBIX IlaTexel 3a Bce Bpems
npocpoukd. B ciyyae, Korja ykasaHHas IUlaTa HE MOKPBIBAET MPHUMHEHHBIX
bammndopmcessp  yObITKOB, OH MokeT mnorpeGoBaTh HX BO3MEIUEHMA. 3a
HecBoeBpeMeHHbIH Bo3Bpar ObGopynoBanus B bammmu$opmceaie AGoneHT 00s3aH
yinataTs bawnHpopmcsasn nenn B pasmepe | % (OaHoro) or pazmMepa ApeHIHOTO
[J1ATEXKA 38 KaXIbIH JCHb [IPOCPOUKH.

r) B CJydYae HEMCIIOJIHCHHS ADOHEHTOM OOS3@HHOCTH, YKa3aHHOH B ML.I. «3» ITYHKTa
1.1.4 nacrosmiero npuioxkeHHs K IlpaBHnaM no BO3BpaTy MNEPEAaHHOTO BO
BPEMEHHOE BIaJeHHE H IOJb30BaHHC O0OpYNOBAaHHA C MOMEHTA IPEKpPalllEHHs
JeHCTBHS WM pacTtopxeHus [lorosopa, moTpeboBaTh 0T AOOHEHTa BO3MEUIEHUH
CTOMMOCTH IIepellaHHOro BO BpeMeHHOe BlajeHHe u monbk3oBanue OGopynosaHus,
yKa3aHHOH B AKTe NpHeMa-1epe/ladyH.

1.1.14. B ToM ciyyae, ecid ApeHAHBIE TUIATEXKH BKITIOUEHBI B COCTAB CTOMMOCTH YCIyr,
nojoxeHnss Hacrosuiero Ilpuioxenna Ne 3 06 ynnare AGOHEHTOM ApPCHIHBIX NMIATEKEH HE
NPHMEHSIOTCS Ha TIPOTSDKEHHHM BCEro CpoKa, B TEYEHHC KOTOPOro AeHCTBYeT JaHHOe YCJIOBHE,
CorflacHo AKTY npueMa-nepeaayu, noanucaiioMmy CTopoHaMH.

1.2. Ycenous kynau-npoaaxu OGopyropanns

1.2.1. Bawundopmcrszbs obs3yercs nepenats, a AOOHEHT NPHHATb B COOCTBEHHOCTH Ha
YCIOBHAX KyIUTH-NpofaxH abonentckoe odopynosanne (nanee — «Obopynopanne») u odasyercs
€ro OMJIATHTb.
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1.2.2. HaumeHoBaHHMe, KOJHYECTBO, CEpHHHBIL HOMep M crouMocTe (GopynoBaHus
yKa3bIBaeTCA B AKTE IPHEMa-IICPEIaYH, KOTOPbIif ABNAETCA HEOTHEMIEMOH YacThio Jlorosopa.

1.2.3. O6opynoBanHe mepelacTci MO AKTYy mNpueMa-Tiepe]adH, KOTOphI sBIfeTcs
HeoTheMsIeMOH YacThio JloroBopa.

1.2.4. Cpoks omiatsi cronMocTd Obopynosanus:

a) Npu nponaxe OGopyNOBaHMA HA YCIOBHAX €IAHHOBPEMCHHOro Iuiarexa -
ONHOBPEMEHHO ¢ 3akmoyenHeM Jlorosopa;

6) Tpu npoaaxe OGOPYNOBaHHA HA YCHOBHAX PAaCCPOUKH MaTexa — B CPOKH,
YCTaHOBJICHHBIC AKTOM MPHEMA-TIEpe/IayH.

1.2.5. B cnyuae neucnpaBrocTH OGOpYIOBAaHHA B TEYEHHE TapaRTHAHOrO cpoka AGOHEHT
obpamaercs B Bammnndopmceaze, 60 B aBTOPH30BAHHBIA CEPBHCHBIA LEHTP MPOH3BO/HTENA
O6opynosanus.

1.2.6. BammudopmcBs3s BripaBe npeRocTaBuTs AOGOHEHTY NpPaBO PACcCPOUKH [I1ATEXKa.
I'pauk paccpouKH IUIaTexka yKa3plBaeTcs B AKTe NpHeMa-Tepeiayn.

1.2.7. B cnyyae npocpodYKH HCMONHEHHA AGOHEHTOM cBOMX 00s3arel]bCTB MO YMuaTe
Kakux-THO0 nnaTexeii B coorpeTcTBHE ¢ ['padukoM paccpouxs, bamundopmesais Bripase:

a) mortpeboBaTh BBILIATBL Heycroitku B pasmepe | % (OaHoro) or CyMMEI,
IPOCPOYEHHOH K OILIATE, 38 KAXKIBIH JIeHb IPOCPOYKH;

6) B ciy4ae NPOCPOUKM HCnoNHEHHS AOOHEHTOM 0043aHHOCTH, [IPe1YCMOTPEHHOM NIl
1.2.4., 1.2.6. Gonee uem wHa 60 (IllecThaecsrT) KancHAapHBIX AHEH, Takas NPoOCpoyKa
CYHMTAeTCA CylIecTBeHHOH W bammnnpopMcBs3bp BrpaBe pacTOpruyTs Jlorosop B
OJHOCTOpOHHEM mopsake H norpeGoate Bo3pata OGopyiosanusa. Eciu
O6opy/IOBaHHE K OTOMY MOMEHTY YTPau€HO H/IH CYIIECTBEHHO IOBPEXIEHO,
A6oHeHT 065321 BeiaTuTh Baumadgopmesasu noanyio ctoumocts Obopyaosanns,
yKa3aHHyl0 B AKTe [IpHeMa-Nepe]ayd, 3a BBMUETOM CyMM, (aKTHYecKH
BEITIJIAYeHHBIX AGoHEHTOM;

B) mortpeGosath OT AGOHeHTa YyIUlarhi BeeH crouMocTH OGOpyaoBaHHs OIHHM
IJIATEIKOM, 33 BBHIYETOM CYMM, (akTHueckd BeIrUTadeHHBIX AGonenTom. B ciyuae
npeansABIEHHs Takoro TpefopaHns AGoHeHT 00a3aH ymnatuTe baumndopmcsssd
yKa3aHHYI0 B AKTe Mpuema-lepefaus cyMMmy mnartexa, B Teuenue 10 (aecsru)
KaJeHJapHbIX JHel ¢ MOMEHTa npeIbABICHHSA TaKOTO TpeOOBaHHS.

1.2.8. Puck cayuvaiiHoit rubenmu, ciydaiinoro nospexaeHHs, XuiueHHs Ob6opynoBaHus
11epexo T AGOHEHTY B MOMEHT MOANMHCAHUA AKTa [IPHEMAa-TICpelayH.

1.2.9. Bammu¢opmces3b oTBedaeT 3a Heaocrarky OOopynoBaHus (32 HCKTIOYEHHEM
HEMOCTATKOB, MEPEYMCIIeHHbIX B AKTe NpHEMa-Nepeladyn), ecli¥ HE IOKaXer, 4YTO HeJOCTaTKH
O6opy/10BaHHs BO3HHKIH MOCNe ero ncpefadd ABGOHeHTY Be/Ie[ICTBHE HAPYIICHHSA NOCIHEIHHM
npaBua monb3oBaHus OOOpYNOBAaHHEM HIM ero XpaHeHHs 1ubo jAeHCTBHH 0OCTOSTENBCTB
HEMPEOI0JIKMOH CHIIBI.

1.2.10. I'apantmiinsii nepuon Ha OOopyloBaHWe He yCTaHaBIMBaeTCs W I apaHTHHHBIA
TaJIOH He BBIEACTCH, 3a HCKIIOUEHHEM CJIy4aeB, ONUMCaHHbIX B M.1.2,11, HacToswero IIpunoxenns.

1.2.11. B cnydyae, ecnn [apaHTHilHBIH CpPOK, YCTAHOBJICHHBLIH TNPOH3BOJMTENEM Ha
OGopynoBaHue, HE HCTEK Ha MOMEHT 3akimiodenHs Joropopa, Ha O6opy/10BaHHE B COOTBETCTBHH C
JloroopoM BhlnaeTcs [apaHTHHHBIH TalOH HAa NEPUOJ 10 OKOHYAHMA CpOKa rapaHTHHHOrO
NEPHOJA, YCTAHOBJIEHHOrO NMPOU3BOIHTENEM.

1.2.12. Tonexo ana O6opyaoBanus, oTBevaromero TpeboBannam m.l.2.11. wacroguiero
[punoxenus, B TeYeHHe TrapaHTHHHOrO cpoka Ha QOOpy/l0BaHHe, YCTAaHOBICHHOTO
npouspoautenem O6opynosanus uin [1ponariom, ocymecTBIsTh peMOHT OGOpyIOBaHHS CHIIAMH
npouseoanTens O60pynoBaHHUA.

1.2.13. B Tevyenuwe rapaHTHiiHOro cpoka Ha OfopylroBanue, YCTAHOBIEHHOIO
npoussogutenieM OGopynoeawus wnu  Ilpomasuom, Tlpomaeell  OCYUIECTBISET — PEMOHT
OGopyznoBanHa cuamu npoussoautens ObopyaoBaHHS.
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1.2.14. Tloxkynarens, B ciaydae oOHapyxeHns HegoctatkoB B OOopynosaHHH, He
orosopcHHbIX [lpofaBiloM, TOMMMO InpaB, NpPEIyCMOTPEHHBIX HACTOSILHM NPHIOKEHHEM K
[paBuiaM, noab3yeTCA HHBIMH NIPaBaMH, NPENyCMOTPEHHBIMH 3aKOHONATEILCTBOM O 3allIHTE Npas
norpeburenes.

1.2.15. Ilpaso coGeTBeHHOcTH Ha OBopyaoBanne nepexoidT K AOOHEHTY € MOMEHTA
MOANMCaHUs AKTa NpHeMa-Tiepeayn.

1.2.16. B cnyuae pactopxenus Jloropopa AGoneHT o6si3aH B TedeHHe 3-X pabouux aHeH
YNNaTiTs NONHYIo crouMocTs OGopynoBaHus, MEpefaHHOro eMy Mo AKTY MNpuema-nepeaalu (B
coOCTBEHHOCTR) © PACCPOYKOH TUIaTeXa.
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